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Citadon CW Windows Client 8.1.5: New Features and Enhancements.

Multi Factor Authentication (MFA)

The Multi Factor Authentication (MFA) feature is available to any customer desiring additional user
Login security for its projects. MFA is a security system in which more than one form of authentication
is implemented to verify the legitimacy of a transaction. CTSpace is now offering a second level of
authentication during user login that complies with Section 8.3 of the PCI Data Security Standard and
satisfies U.S. “Level 3” multi factor authentication requirements as specified in NIST Special
Publication 800-63 and is offered by CTSpace in partnership with Phishcops.

Additional CW Issues Addressed

Allow commas in the Upload and Check-in page Custom Attribute fields

e Made the error message easier to understand when the user’s internet connection is
lost

e Resolved a printing issue with Public Comments, when more than one Public
Comments are present in a Business Process

¢ Resolved a pagination issue, previous page navigating icon getting disabled always
while BP search results are displayed from Tools/Search menu option
¢ Removed the error message being displayed if the user’s Inbox is empty

¢ Resolved an issue with the improper Security Inheritance of documents/folders
when users get reassigned.

¢ Removed then error message being displayed while clicking on some of the columns
in Action Item logs

¢ Resolved a client locking issue while adding the criteria in Advanced Search of
Documents with Dependent Custom Attributes

e Corrected a formatting issue in Dynamic Form WYSISWYG printing



