
 
 
CW™ Web Access Upgrade �

The CW™ Web Access interface has been completely revised with a new 
appearance and upgraded end user functionality.  The intent of this upgrade is to 
allow end users to begin replacing their usage of the CW windows client with the 
browser based CW Web Access interface.   The enhancements are experienced 
from the first login page to upgraded capabilities in each functional area of CW™ 
Web Access. 

 

 

 
CW has been enhanced with a new Theme feature.  The user may select the theme 
(color scheme) from a list in the Tools menu. 
 
The upgraded functionality includes all end user functionalities currently found in the 
CW client with the following exceptions: 
 

1. Workspace dashboards 
2. Standard Reports 
3. Administration (organization & workspace) 
4. Add from local drive 
5. Printing of business process forms 
6. Print/export of logs 
7. Calculated fields and formatted numbers 

 
Items 4 – 7 will be coming in a subsequent release. 
 

These release notes are provided to highlight some of the upgrades to end user 
functionality that you currently enjoy in the CW Windows Client.   



ENHANCEMENTS:  

Business Process highlights include the following a nd more: 

 

Collapsible Frames – click the highlighted expand /  collapse buttons 

 

 

·  Right click functionality for business process attachments is enabled allowing 
the user to open or view documents.  

·  Any user with an Action Item can start a private discussion thread with other 
Project Team members. The discussion thread remains open for multiple 
posting of comments until the owner of the Action Item responds and closes 
the Action Item.   

·  Users may now print the business process history to create audit trails for a 
business process record.  

·  Collapsible frames to display more of the business process form in the 
window. 



Document Management highlights include the followin g and more:  

 
 
 

·  Support for multiple file uploads.  This requires the installation of an ActiveX 
control. 
 

·  Support of custom attributes for documents. 
 

·  Support for Custom Views (please note that customer views must still be 
created via the CW Windows Client as this is an administrators role. 
 

·  Right click functionality is now available throughout the document 
management area. 

 
·  The viewer has been upgraded to support document comparisons. Two 

documents may be compared including compare versions/verify changes, 
dynamic, highlighted differences, side-by-side and others. 

·  Binder security permissions are now enhanced to allow the binder content 
security permission to override the default permission of View for any user 
who receives the binder through a message or business process. 

·  The Inbox now has a Sent Items view. Any message sent from CW will be 
automatically stored in the user’s Sent Items box.  When viewing Inbox 
messages the user will have a filter to switch between Inbox and Sent Items.   



Search highlights include the following and more: 

 

 

 

·  Support for Advanced Search capability. 

·  Support of Custom Attribute selections.  

·  Creation of multiple search criteria relationships is now supported. 

 

 

 

 


